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IWUT B IeHCTBHE MEXaHU3M COBEPIICHHOT'O NEPEKIIOYCHHS
CJIOBECHO-JIOTHYECKOT0 MBIIUICHUS Ha oOpasHoe. Hay-
YHUTH YeJOBEKa OCO3HAHHO MBICIMTH - 3HAYUT HAYYUTh
CO371aBaTh WHIPEIUEHTHl MBICIE(GOpPM, KOTOpHIE Ompene-
naT Ge3omacHoe OyayIee YeIoBeUecTBa U CKOPPEKTHPO-
BaTh Ka4eCTBA HACTOSIIECH JKH3HU.

«9HEPI'ETU3M» KAK HCTOYHUK
COILIMOKYJIbTYPHOM JUHAMHUKH
Komanoposa 1.B.
Habepesicnvie Yennwvl

B coumuokynbTypHOH CHCTEME CIENYET pa3iudyaTh
CIIEAYIONINE BHIBI TPOIECCOB: XPOHOJIOTHIECKHE, (op-
MallbHbIe, CTPYKTYpPHO-()yHKIMOHAIBHBIE, COJCPIKATEIIb-
HO-CHMBOJIMYECKHE. DTH MPOLECCH BEAYT K Pa3BUTHIO
CHCTEMbI U MHCIIMPHUPOBAHBI SHEPTETUUECKIMHU (paKTopa-
MU KyJIbTYPHOM JUHAMUKHU.

"SuepreTu3m", paspadortanHslii JI.Yaiitom mo3Bosis-
€T eMy OOBSICHUTh UCTOYHUK KYJIBTYPHBIX U COLUATBHBIX
U3MEHEHUN, KOTOPBIM IOMEINACTCSI aMEPUKAHCKUM yue-
HBIM B KOHTEKCT OOLIENPUPOSIHOTO, KOCMHYECKOT0 CyIIIe-
CTBOBAaHHUS YeIOBe4YeCcTBAa. B 3TOM IulaHe OBIaJeHHE
SHEprHeH, ee XapakTep, CIIocCOObI MPON3BOJCTBA, COXpa-
HEHHUS ¥ MCIIOIb30BaHUS HE TOJIBKO 00YCIIOBIMBAIOT HPO-
LEeCC Pa3BUTUS KyIbTYPbI, HO U BIHUSIOT Ha TUI COLHO-
KyJIbTYpHOH PETYISANUH. DTO OCYILECTBISETCS MpHU IO-
MOIIY ACHCTBHS TPEX YCTAHOBIEHHBIX UM 3aKOHOB: 3aKO-
Ha COOTBETCTBHSI YPOBHs KYJIBTYPHOTO Pa3BHTHUS H 3(-
(DEeKTHBHOCTH HCIOJIb30BaHUSI OPYAWH TpyZAa, 3aKoHa
YBEJIMYEHUs] MEPhI MOTPEOIISIEMO SHEPTHH U 3aKOHA TIpe-
JIENIOB POCTAa.

ComMoKynpTypHass JUHAMHKA  pacCMaTpHUBAETC
JI.YaiiToMm B CONpPSDKEHUU C SHTPONUMHBIMU U JKOJIOTU-
4ecKUMH (akTopamMHu ObITHS 4enoBedecTBa. lmeHHO
JHEpPreTUYecKass JOMHHAHTa B Pa3sBUTHHU KyJBTYPHBIX
cucteM no3BoJisieT JI.YaliTy nporHo3upoBath JajibHEMN-
M€ MEePCIEKTUBBI PA3BUTHUS KyJIBTYPBI 10 MYyTH MYJIbTHU-
IUIMKaTUBHON 3BOJIIOLIUU.

TpaxTyst KyJIbTypy Kak cucremy, JI.YalT Bbaenser
CTPYKTYPHBIE YPOBHH, ONpEACIAIONINE XapaKTep ee pas-
Butus. OH paccMaTpuBaeT KyJIbTYpHYIO CHCTEMY Kak
CEPHUI0 TPEX TOPU30HTAIBHBIX CJIOEB: TEXHOJIOTHYECKUI B
OCHOBaHHH, (GUIOCOPCKHUI HABEPXY U COLMOIOTHUECKHUIA
MeXJy HUMH. TexHomorndeckas cucrema, mpu 3ToMm, Oa-
3HCHA.

INonnepxanue GanaHca BO B3aUMOJEHCTBHM CO cpe-
Joit Tpebyet sHeproodMeHa. OH MOXKET OCYHIECTBIISATHCS
HE TOJIBKO Oylarojapsi NCIOJIb30BaHUIO TEXHUKO — TEXHO-
JIOTH4ecKuX (haKTOpoB, HO M OJarozaps 3aJeiCTBOBAHHIO
«QHEPTUH UACH».

Heo0OxonnMo BBIAETUTH OCHOBHOW 3aKOH KYJIBTYp-
HOH sBomonuu JI.Yaiita, KOTOpBIH 3aKJIIOYaeTCsl B TOM,
YTO IPHU MPOYNX PABHBIX YCIOBHUSX, KyJIbTypa pa3BUBaCT-
cs M0 Mepe TOTo, KaK yBEIMYMBACTCS KOJIHYECTBO DHEP-
T'HH, TOTPeOIieMOl B TO/ Ha AYNIy HaceJeHHs, JHOO Mo
Mepe 3O HEeKTUBHOCTH OPYIUHA TPYZAa, IPH TOMOIIH KOTO-
PBIX UCHOIB3YETCS SHEPIHsL.

Pemass Bompoc o “mpenenax pocra” KyJbTYpHI,
JL.Vaiit BBIBOAUT cleAyIoluii CBOM 3aKOH: “COBEpPIIEHCT-
BOBaHHE OpPYyJIWH W MallMH He Oe3rpaHHuyHO: PaHO WU
MO3HO OHO J0pacTaeT 10 COCTOSHHUS MaKCHMaJbHOU

3¢ PEKTUBHOCTH U TYT Pa3BUTHE KyJIbTYPBI MIPEKPATUTCS
— 10 TeX MHOp, MOKa HE yBENWYNTCA 0OIIee KOIIMIECTBO
sHeprun”. B 3TOM miaHe TMHAMHKA KyJIbTYpPHBIX CHCTEM
MOJYUHSACTCA OOIIETPUPOIHBIM 3aKOHOMEpHOCTIM. Ilpo-
LleCChl JUHAMMKHU KyJabTyphl JI.YalT mOHUMAaET, Mpexae
BCETO, KaK MPOSBICHUE CIIOCOOHOCTH CIIOKHBIX COIUATb-
HBIX CUCTEM aJaNTUPOBATHCA K MEHSIOIUMCS BHEIIIHUM U
BHYTPEHHUM YCJIOBHSIM CBOETO CYIIECTBOBAHUS.

Takum oOpa3oM, QyHIaMEHTAIBHBIM «IOOYyIUTE-
JeM» AUHAMHUKU KYJIbTYPBl BBICTYNAIOT HE WUJEH, HE UH-
TEepechl, CTPACTH U JKENaHUs JIo/IeH, a 00bEKTHBHAS, Clla-
00 oco3HaBaeMasi JIIOJbMU HEOOXOAMMOCTH aJanTaluu
o0IecTBa 1 KyIbTyphl K MECHSIOLIUMCS CUTYalUsIM.

MNPUOPUTETHBI DdKOHOMUYECKOI'O
PA3BUTHUSI PETUOHAJIBHOT O
CAHATOPHO-KYPOPTHOI'O PBIHKA
Hukutuna O.A.

Quauan CII6 cocyoapcmeennoco
UHIICEHEPHO-DKOHOMUYECKO20 YHUGepCUmemd,
Yebokcapol

O¢¢dexTnBHOE pPa3BUTHE CaHATOPHO-KYpOPTHOTO
pPBIHKa B COBPEMEHHBIX YCIIOBHSAX CTAHOBHUTCS OJHOHM U3
Hanboee BaXXHBIX 3a]ad SKOHOMHKH TYPHUCTCKOH OTpac-
v B UyBammy — Kak B pETHOHE M3HAYAIbHO OPHEHTHPO-
BaHHBIM Ha Pa3BUTHE MECTHOW KypOpPTHOI1 6a3bl,.

JleaTenbHOCTE 3TOH  OTpAaciM IMOTPEOHTENHCKOTO
PBIHKA CBsI3aHa C YIOBJIETBOPEHUEM MOTPEOHOCTEH KaxK-
JIOTO 4eJIOBEKa M MOBEP)KeHa BIMSHUIO MHOXECTBa (ak-
TOPOB COLMAILHO-9KOHOMHYECKOT0, (PMHAHCOBOTO M Op-
TaHU3AIMOHHO-TEXHOJOTHYEeCKOro xapakTepa. 3a 2001
roJi CAaHATOPHO-KYPOPTHBIMU YUPEXKACHUSIMHU pECITyOiIu-
KM OKazaHo yciyr cBeimie 32 Teicsid (32664) oTHOXHYB-
MM W NIPUHSBIINM JiedeHue xurtensMm Yysammwm, TaTap-
ctaHa, Hmxeropoackodr u npyrux obnacreit. B typuct-
CKO-KYpOpTHOH  cdepe  peclyONMKH  CaHATOPHO-
KypOPTHBIC YUPEXKJCHUS 3aHUMAIOT BEIyIIee MeECTO.
Hroru 2002 roga mokasand, 9T0 B peCIyOIMKe MPON30II-
JM TIOJIOXKWTENIbHbIE M3MEHEHUS! B Pa3BUTHH CaHATOPHO-
KypOPTHOTO KOMILJIEKCa: 000POT B CAHATOPHO-KYPOPTHON
cthepe yBenmuuics Ha 7,3 %, norpebiaeHue MIaTHBIX yc-
ayr — Ha 9,5 %. Jlna nanpHEimero ocBOeH!sI CaHaTOPHO-
KypOPTHOTO PBIHOYHOTO CErMEHTa CErofHs Tpelyercs
UCKaTh HOBBIE ITyTH 3aBOEBAHUS PBIHKA, T.K. CE30HHOE
HEpUTMHUYHOE 3allOJIHEHHE CAHATOPHEB, B OT/CIbHBIC
Mecsnpl coctaBiiieT MeHee 50 % xoeunolf emMkoctH. M3-
MEHEHHs B (UHAHCHPOBAHMHM CAHATOPHO—KYPOPTHOTO
JedeHust yepe3 GoH/bI colranbHoro crpaxoBanus (PCC)
3aCTaBISIIOT YK€ CETOJHS ONPENeNSIThC ¢ HEOOXOIMMO-
CTBIO PELICHUS B MEPBYIO OUEPEb C YKOPOUECHHBIMH CPO-
kamu sedeHnss B CKK (MuHH-TIpOorpaMMEBI), a Tarke C
BHEAPEHUEM HOBBIX JHATHOCTHYECKHX INporpamm. Bre-
JIpeHHe TaKWX HOBBIX (GOpM paboTHl Al CaHATOPHO-
KYPOPTHOTO YUPEKICHHS TpeOyeT peleHus: OpraHn3ari-
OHHBIX, IOPHINYECKUX, MEIUINHCKUX M IKOHOMHYECKUX
aCTIeKTOB, a YINpaBJIEHHE TaKUM CIOXXHBIM IIPOIECCOM
nmorpedyer BHEAPEHHs Ha KYPOPTHBIX IPEIIPHUATHIX
Pa3HOOOpa3HOro0 TYPUCTCKO-KypOPTHOTO MapKeTHHra M
MEHEKMEHTA.

MapkeTHHroBO€ HCCIEOBAHUE PBHIHKA I03BOJIUIIO
BBISIBUTH KPYr INpoOJeM, CKOHLEHTPUPOBAHHBIX HA pe-
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THOHAJIBHOM CETMEHTE CaHaTOPHO-KYPOPTHOTO IOTPEOH-
TEJILCKOTO PBIHKA:

" OJIAPHU3ALS HACEJICHHUS IO JICHEKHBIM JOXOMaM,
ko3(unuent quddepennnammu 10 % nanbonee n 10 %
HanMeHee O00ECIICUCHHOTO HACEICHUs JOCTUTacT YPOBHS
8-9 pas;

" HU3Kasl IOKyNaresbHas CHOCOOHOCTb OCHOBHOM
4acTU HACENEHUs, Ul KOTOPBIX MHOTHE TOBAPhI U YCIYTH
OCTalOTCs TPYAHOAOCTYITHBIMU;

" HEIOCTaTOYHBIH YPOBEHb KYJBTYPHI O0OCITY)XHBa-
HUS U Ka4eCTBO MEAULIMHCKON U KYpOPTHON IIOMOIIY;

® HU3KUH ypPOBEHb KypPOPTHOHM pa3BileKaTeIbHOU
HHPPACTPYKTYPEI,

® HU3KUHA YPOBEHb MAaTCPHAIBLHO-TEXHUUSCKOU 0a3bl
CaHATOPHO-KYPOPTHBIX KOMIIICKCOB,;

® OTCYTCTBHE COLMAIBHOTO MAPKETHHTA;

® OTCYTCTBHE HCTOYHUKOB IIOJyYEHHUS JOCTOBEPHOU
nH(pOpMAINK O COCTOSHHM W PAa3BUTHU PETHOHAIBHOTO
MOTPEOUTEIBCKOTO CAaHATOPHO-KYPOPTHOTO PHIHKA M 3JIe-
MEHTOB €r0 HHPPACTPYKTYPHI.

Jna pemenus nmpoOiaeMbl cOallaHCUPOBAHHOCTH Ca-
HATOPHO-KYPOPTHOTO pBIHKa HEOOXOIUM CHUCTEMHBIH,
KOMIUIEKCHBIN TOAXO0M, KOTOPBI MOXET OBITh NMpaKTHUe-
CKHM peall30BaH 4epe3 pa3pabdoTKy HMEepCreKTHBHOW Mpo-
IpaMMBI, KOTOPasi 1acT BO3MOXHOCTb:

" [IPOBECTH HEOOXOANMBIC M3MEHEHUsS B CTPYKTYype
CaHATOPHO-KYPOPTHBIX YCIIYT;

" YKPEIUTh W MOJCPHH3HPOBATh MaTepHaIbHO-
TEXHHUYECKYIO 0a3y caHaTOPHO-KYPOPTHBIX YUPEXKICHNUH;

= IPOBOJUTH JajibHEHIIee BHEIPEHUE CUCTEMBI 100-
POBOJIBHOTO CTPaXxOBaHMA I'PaXkJaH;

® [IOBBICUTH CaMOCTOSIT€IbHOCTh, WHUIUATHBHOCTD,
OTBETCTBEHHOCTh MNPEANpPUATHII MO CTpaxoBaHHUIO pabo-
TaIOMINX;

= pa3paboTaTh TOCYAapCTBEHHBIE PETYJISATOPHI B BH-
JIe CHUCTEeMBbl 3KOHOMHYECKMX PBIYaroB M CTHMYJOB Ha
pecIryOJIMKaHCKOM YPOBHE;

® CO3J1aTh CHCTEMY COI[MAIbHOTO MOHUTOPUHTa;

" pa3BMBaTh (PUHAHCOBO-KPEOUTHYIO CHCTEMY, CIIO-
COOCTBYIOIIYI0 Pa3BUTHIO COOTBETCTBYIONIIMX HH(ppa-
CTPYKTYPHBIX JIEMEHTOB;

® OKa3bIBaTh COACHUCTBHE MPOMBIIIJICHHBIM TIpea-
INPUATHSAM ~ PECIyONMKH, pa3BUBAIOIINM  CaHATOPHO-
KypOpTHOE HampaBlIeHHe, B TOM YHCJIEé Ha JIBIOTHBIX
CTPaxOBBIX YCJIOBHSX, HHBIX (hopMax;

® MOZIEP)KUBATh MaJOOOECIIEYCHHYIO KaTeropHuio
rpakAaH, B TOM YHCIE C IPEIOCTaBICHUEM JBIOTHOTO U
OecrIaTHOTO JICUCHHUS;

" pa3BMBaTh W NPHUMEHITH MH()OPMAIMOHHBIE TEX-
HOJIOTHH, BHEJPATh aBTOMATHU3UPOBAHHBIM NPOTHO3HO-
AQHAJIMTUYECKUH METOJ, CBSI3aHHBIA C KOHBIOHKTYpPOU
YCIyT CaHaTOPHO-KYPOPTHBIX OpraHU3alli, LEHOBOI
PBIHOYHOH HH(OpMAIHEH;

= c(hopMHUpPOBATh ONTUMAIBHYIO PBIHOYHYIO MH(pa-
CTPYKTYPY CaHaTOPHO-KYPOPTHOH OTpacid, MperycMaT-
puBaromeil (QyHKIIMOHNPOBAaHHE CYOBEKTOB Pa3THIHBIX
(hopM COOCTBEHHOCTH HA PABHBIX YCIOBHUSX.

OrpoMHOE 3Ha4YeHHE B Pa3BUTHH CAHATOPHO-
KypOPTHOH OTpaciii Ha COBPEMEHHOM 3Tare B peciyOiu-
Ke UMEeT BHEJPEHHE TOBAPOB U YCIYT HA OCHOBE IEpeNo-
BBIX TEXHOJIOTHH, NpHBJIEYCHNE WHBECTHLNH, obecrede-
HHe OajlaHca MHTEPECOB MOTpeOHTeNeH, MpeaAnprHIMaTe-
JIeH, TOCYJapCTBEHHBIX OPraHOB Ha OCHOBE COBEPILIEHCT-

BOBaHMA (OPM, METOIOB W OPTaHM3AIMH IPABOBOTO pe-
TYJIHPOBaHUA, KOOpPIWHAIMKU W KOHTpoisi. (OCHOBHEIC
MIPUOPUTETHI B SKOHOMHYECKOM pAa3BHTHH CAHATOPHO-
KYPOPTHOH OTpaciy pecnyOJIMKH 3aKITI0YaloTCsl B KOHEd-
HOM HTOTe B (DOPMHPOBAHWUHU MPOCTPAHCTBEHHOHN CETH
CaHAaTOPHO-KYPOPTHBIX M TYPUCTCKUX OOBEKTOB, obectie-
YHUBAIOIINX TEPPUTOPHAIBHYIO U LIEHOBYIO JOCTYITHOCTb
TOBapOB M YCIYT BO BCEX palilOHaX pecHyOJIMKH Ha J10CTa-
TOYHO-BBICOKOM ypoOBHe. Pa3Butre B pecmyOiuke mpu-
BJIEKATEILHOTO  BBICOKOI((EKTHBHOTO  CaHAaTOPHO-
KYPOPTHOT'O KOMIIJIEKCA TIOBBICUT €€ PEHTHHT KaK PEeruo-
Ha Juisi cepbl MpeANpPUHUMATEIbCTBA U JICIOBOTO CO-
TPYAHHYECTBa, OyIET CHOCOOCTBOBATH MOBBHIMICHHUIO €€
WHBECTHIIMOHHOW TIPHUBIEKATEIHHOCTH, (HOPMUPOBAHHIO
HOBOTO  COIIMAJBHO-3KOHOMHKO-KYJIBTYPHOTO  OOJHKa
permoHa, COICHWCTBOBATH IOBBIIMICHUIO IKH3HCHHOTO
YPOBHS HaCEJICHHUS PECITyOINKH.

CoBepIIeHCTBOBaHNE HHPPACTPYKTYPHI CaHATOPHO-
KypOpTHOrO pblHKa B UyBamuum MOXET CYIIECTBEHHO
YIY4IINTh €ro (YHKIIMOHHPOBAHHE, CO37aTh COOCTBCH-
HbIE PBIHKHM COBITA U PEUINTH 3aTPYAHEHUS] KOHKYPEHTHO-
IO U CEe30HHOTo Xapakrepa. K ux umcimy oTHocsTCa cie-
JYIOIIHE BOIPOCHI: PALMOHAIBHOE MCHOJIb30BAHUE U OX-
paHa TIPUPONHBIX JIEYEOHBIX PECYpcoB, (POPMHUPOBAHUEC
WHPOPMANMOHHON MH(PPACTPYKTYpHI, OpraHH3alus CIie-
OUAN3APOBAHHON  COBITOBOM  CETH, MaTepHaIbHO-
TEXHUYECKOTO OOCCIICYCHUsI W JIM3WHTa, APYTHX YIIpaB-
JICHYECKNX (YHKIUH, KOHTPOJb 3a 3arpsA3HEHHEM OKpY-
JKAroIed cpeapl, OTpaHUYCHUS B cepe 3eMIICTOIb30Ba-
HUSA U XO3SICTBEHHOHN JEATENbHOCTH Ha KypopTax U BHE
KypOPTHBIX MECTHOCTAX B 30HE PACIIOIOKECHHS CaHATOP-
HO-03/I0pPOBUTENBHBIX OPTaHU3aIMH, CO3/1aHIE TPOU3BO/I-
CTBEHHOH HMH(PaCTPyKTyphl Ha KypopTax, B TOM YHCIIE
OTIOPHOM TPaHCIIOPTHOM CETH, CBSI3U, OOBEKTOB CEpBHCA U
nocyra, (DMHAHCHUPOBAHHWE M OpTaHU3aIMs B OOIIErocy-
JAPCTBEHHBIX MacmTabaX HAayJHBIX HCCIEJOBaHUH B KY-
pOpTOJIOTHH.

AJIAIITUBHBIN TOAXO0/] B OBYUEHUN
MKOJbHUKOB
Pycckux I'.A.
Kuposckuii obnacmuot UVY

Ilens maHHON pabOTBHI — PACKpPHITH CYIIECTBEHHBIE
NPU3HAKK AJaNTUBHOTO MOAX0/a KaK METOIOJIOTHYECKO-
ro 0oOOCHOBaHHWS Pa3BUTHUS 0O0pPA30BATEIBLHOW CHUCTEMBI
IIKOJIBI. AKTYaJIbHOCTh aJallTHBHOTO IMOIXOAa B o0yde-
HUS OYEBUIHA TaK KaK B CIIOKMBILHUXCS YCIOBUSX pa3BU-
THS COBPEMEHHOH IIKOJbI «aJalTHBHOE O0Opa3oBaHHE
JOIDKHO ChITpaTh poOJIb COLIMANBHOIO aMOpTH3aTopa,
00ecIeunBaloero  COUAIbHO-TIEIarOTMYECKYI0  HOJ-
JIEPKKY 0OYJaIOIIIXCs, TTO3BOJIAIONIETO BEIPOBHATH CTap-
TOBBIE BO3MOKHOCTH BBITYCKHUKOBY [[I.U. TpeTrskos].

CyTh aJanTUBHOTO MOJX0Ja B TOM, YTO B OHOJIOTH-
YecKOH W B OOIIECTBEHHOM JKM3HM YEJIOBEKa K YCHEeXy
BEJIET aJanTalys, MOCKOJBbKY [UIS yCIexa B JKH3HH Kax-
IO JUMYHOCTH HEOOXOAMMO HAMTH ONTHMAJIBHBIN IS
ce0s1 ypoBeHb CTpecca M pacxojoBaTh aJallTallHOHHYIO
SHEPIHI0 B TAKOM TEMII€ U HANpaBICHUH, KOTOPOE COOT-
BETCTBYET BPOXKICHHBIM OCOOCHHOCTSIM U IMPEIIIOYTCHU-
sm [H.A. Cemaro]. CoBpeMeHHas 1HIKoJia CO3/1aeT yclo-
BUSL JUIsl pAllMOHAJILHOTO PAcXoJ0BaHUsSl aJaNnTaluOHHON
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